
KEYS to Family Support  

Is a FREE service for parents and/or carers living within the Kwinana 
and Rockingham communities with children aged between 0 - 12 

years. 

Services can be provided at our Kwinana office, or another agreed  
location. 

KEYS Family Support Workers have recognised qualifications in     
Community Services and Development. 

The Family Support Workers work from a non-judgemental, strength 
based perspective to help you achieve your goals. 

Call 9439 1838 to book your FREE appointment 

 

www.keyswa.org 



KEYS welcome Aboriginal families, families from other cultural backgrounds 

and grandparents raising their grandchildren. 

The Family Support Worker is bound by an ‘Oath of Confidentiality’ in      

relation to family support sessions.  However, where there is a threat or risk 

to an individual’s safety, confidentiality may be waived. 

 

The initial meeting focuses on what your goals are and making a plan to 
achieve them. 

Family Support Workers are available to assist with: 

 Home-based, on-site case management for family assistance 

 Developing and enhancing family  relationships 

 Enhancing social and life skills 

 Family support around child behaviour 

 Empowering families to achieve positive life outcomes 

 Information and referral pathways to appropriate services including  
other KEYS programs  such as: supported playgroups, counselling, 
parenting  workshops and the Parents as Teachers program  

 Families experiencing domestic violence/ homelessness and financial 
problems 

 Transport assistance with prior arrangement 

info@keyswa.org  www.keyswa.org 


